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1. Introduction & Scope 

The Anglican Church of Australia Defence Force Board (DFB) is established by a Canon 
of the General Synod and exists to: 

• Provide advice and support to the Primate, the bishops, the General Synod and 
its Standing Committee regarding Anglican ministry among members of the 
Australian Defence Force (ADF) and their families, 

• Consult with and offer advice to the Bishop to the Defence Force, and 
• Maintain and support the Office of the Bishop to the Defence Force. 

In performing these governance and advisory responsibilities, DFB collects and handles 
personal information relating to clergy, board members, diocesan representatives, 
Defence Force personnel, and other individuals who engage with its ecclesiastical, 
administrative or advisory functions. 

DFB complies with the Privacy Act 1988 (Cth) and the Australian Privacy Principles 
(APPs 1–13). 

This Policy applies and explains how the DFB manages personal information in 
connection with its governance, canonical, administrative and advisory functions. 

2. Relationship to the Anglican Church of Australia General Synod 
Privacy Policy 

The DFB operates within the constitutional and governance structures of the Anglican 
Church of Australia. 

This Policy aligns with the Anglican Church of Australia General Synod Privacy Policy 
(approved 8 November 2024) and ensures that the Board’s privacy practices: 

• Reflect national Anglican governance standards, 
• Maintain consistency with the wider policies of the Anglican Church of Australia, 
• Support transparent handling of personal information in ecclesiastical and 

Defence contexts. 
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3. Collection of Personal Information 

DFB collects personal information necessary for: 

• Carrying out its canonical and governance responsibilities, 
• Supporting the Anglican Bishop to the Defence Force, 
• Liaison with dioceses, the General Synod, and national Church bodies, 
• Facilitating the appointment and support of Anglican chaplains, 
• Participating in national consultations, committees, or advisory processes, 
• Coordinating with Defence Force leadership where appropriate, 
• Maintaining accurate records of Board meetings, membership and 

appointments. 

Personal information may be collected from: 

• Clergy, chaplains and diocesan representatives, 
• Board members and committee members, 
• Defence officials and authorised stakeholders, 
• Public submissions, correspondence and reports, 
• Attendance or participation in meetings, consultations or events, 
• Website or online form submissions. 

4. Types of Information Collected 

DFB may collect the following personal information: 

Personal information 

• Names, contact details, email addresses, phone numbers, 
• Diocesan and ecclesiastical affiliations, 
• Roles, appointments and committee memberships, 
• Biographical information for Board membership or appointment processes. 

Sensitive information 

• Religious affiliation, 
• Information required for canonical, ecclesiastical or governance processes, 
• Reports or documentation relevant to ministry suitability or appointments. 



  ANGLICAN CHURCH OF AUSTRALIA 
DEFENCE FORCE BOARD PRIVACY 

POLICY 

 

Approved for use by Anglican Church of 
Australia Defence Force Board 

5 November 2025 

 

Governance and advisory information 

• Minutes, reports, submissions and correspondence related to governance 
matters, 

• Information collected for diocesan or national Church consultations, 
• Documents relating to advice provided to the Primate, bishops, Synod or 

Standing Committee. 

The DFB does not store pastoral records relating to Defence personnel. Such 
information is managed by the Anglican Bishop to the Defence Force or within Defence 
systems. 

5. Collection Methods 

Information is collected through: 

• Email, phone and written correspondence, 
• Participation in meetings or consultations, 
• Submissions or reports provided to the Board, 
• Online forms or website interaction, 
• Records received from dioceses or national Anglican bodies, 
• Documentation required for canonical processes. 

6. Use and Disclosure of Personal Information 

DFB uses personal information only for its legitimate functions, including: 

• Governance oversight related to Anglican ministry in the Defence Force, 
• Preparation of advice for the Primate, bishops, Synod or Standing Committee, 
• Supporting and advising the Bishop to the Defence Force, 
• Coordinating with dioceses regarding chaplaincy matters, 
• Facilitating communication between Defence Anglicans and the wider Church, 
• Maintaining accurate canonical and governance records. 

Information will not be used for unrelated purposes unless: 

• Consent is provided, or 
• Required or authorised by law. 
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DFB may disclose information to: 

• The Primate, dioceses, bishops and national Church bodies, 
• The Anglican Bishop to the Australian Defence Force and his office, 
• The General Synod and its committees, 
• Government or Defence authorities, where authorised, 
• Financial and accounting service providers, 
• The Australian Taxation Office (ATO) where required, 
• Government agencies where authorised by law, 
• Other bodies as required for canonical or governance reasons. 

7. Data Storage and Security 

DFB stores personal information using Defence Anglicans’ shared secure 
infrastructure, including: 

• Microsoft 365 SharePoint, OneDrive and Outlook, 
• Secure cloud systems hosted in Australia where practicable. 

Security controls include: 

• Password and authentication requirements, 
• Role-based access permissions, 
• Encrypted storage and secure backups, 
• Confidentiality requirements for Board members and authorised staff, 
• Physical security for printed records. 

8. Pastoral, Chaplaincy and Defence Information 

DFB does not hold pastoral care records for Defence members. 

However, DFB may hold: 

• Documents relating to chaplaincy appointments, suitability or licensing, 
• Correspondence concerning ecclesiastical oversight, 
• Governance and advisory documents related to chaplaincy ministry. 

Pastoral records remain: 

• Within Defence systems (for Defence personnel), or 
• With the Bishop or DFACI (for chaplaincy personnel). 
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9. Data Breaches 

DFB follows the Notifiable Data Breaches (NDB) Scheme. 

In the event of a breach: 

1. The DFB will contain and secure the breach, 
2. Assess whether serious harm is likely, 
3. Notify affected individuals where required, 
4. Notify the Office of the Australian Information Commissioner (OAIC) where 

appropriate, 
5. Document the incident and implement improvements. 

10. Third-Party Links and External Systems 

DFB uses third-party providers for: 

• Email and Cloud storage, 
• Financial systems, 
• Online form tools, 
• Accounting and financial reporting. 

All providers must maintain security safeguards appropriate to the sensitivity of the 
data. 

External links from DFB-related content are not covered by this Policy. 

11. Access, Correction and Retention of Personal Information 

Individuals may request access to or correction of personal information held by DFB. 

Requests should be directed to the Bishop’s Office (contact details in Section 12). 

Retention: 

• DFB retains information as long as required for canonical, governance or 
archival purposes, 

• Records are securely archived or disposed of in accordance with Anglican 
Church of Australia archival standards. 
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12. Complaints and Contact Information 

All privacy concerns or complaints should be directed to: 

Office of the Anglican Bishop to the Australian Defence Force 
 Defence Anglicans 
 P.O. Box 7915, Canberra BC ACT 2610 
 Email: enquiries@defenceanglicans.org.au 

If unresolved, individuals may contact: 

• The Anglican Church of Australia General Synod, 
• The Office of the Australian Information Commissioner (OAIC). 

13. Review and Updates 

This Policy will be reviewed: 

• At least every two years, or 
• When legislative, ecclesiastical or Defence requirements change 

Updated versions will be published on the Defence Anglicans website. 

14. Schedule of Related Policies and Legislation 

• Anglican Church of Australia General Synod Privacy Policy (Nov 2024) 
• Privacy Act 1988 (Cth) 
• Australian Privacy Principles 
• National Register Canon 2007 
• OAIC Guidance – www.oaic.gov.au 
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