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1. Introduction & Scope 

Defence Force Anglican Chaplaincy Incorporated (DFACI) is the professional 
association of Anglican Defence Force Chaplains. DFACI provides rules, regulations 
and support for the governance of Anglican ministry within the Australian Defence 
Force (ADF), consistent with Anglican polity and ecclesiology. 

DFACI is committed to protecting the privacy of all individuals whose personal 
information is collected and managed in connection with its chaplaincy, ecclesiastical, 
administrative and regulatory functions. 

This Privacy Policy explains how DFACI collects, holds, uses, discloses, corrects and 
secures personal information in accordance with: 

The Privacy Act 1988 (Cth), and 

The Australian Privacy Principles (APPs 1–13). 

This policy applies to all DFACI clergy, chaplains, volunteers, contractors, 
administrative personnel and any individuals who engage with DFACI’s systems, 
governance processes, communications or programs. 

2. Relationship to the Anglican Church of Australia General Synod 
Privacy Policy 

This Policy operates in alignment with the Anglican Church of Australia General 
Synod Privacy Policy (approved 8 November 2024). 

DFACI ensures its privacy practices: 

• Reflect national Anglican governance standards, 
• Maintain consistency with the wider policies of the Anglican Church of Australia, 
• Support compliance across ecclesial and Defence contexts. 
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3. Collection of Personal Information 

DFACI collects personal information necessary for: 

• Endorsing Anglican chaplains, 
• Managing chaplaincy governance, standards and discipline, 
• Ecclesiastical licencing, appointments and accreditation, 
• Maintaining chaplaincy personnel records, 
• Supporting chaplains deployed within the Defence Force, 
• Operational coordination with Defence, dioceses and the Bishop to the ADF, 
• Regulatory, compliance and reporting functions. 

Sources of personal information may include: 

• Chaplains and clergy directly, 
• Defence Force authorities, 
• Dioceses of the Anglican Church of Australia, 
• Volunteers and applicants, 
• Event or training registrations, 
• Website interactions and online forms, 
• Email and telephone communications. 

4. Types of Information Collected 

DFACI may collect the following information: 

Personal information 

• Name, address, telephone numbers, email addresses, 
• Date of birth, gender, 
• Next of Kin contacts, 
• Diocesan affiliation and ecclesiastical status, 
• Education, qualifications and professional history, 
• Chaplaincy assignments and postings, 
• Endorsement and accreditation information. 

Sensitive information 

• Religious affiliation and ministry status, 
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• Health or wellbeing information relevant to chaplaincy duties, 
• Pastoral or supervisory concerns, 
• Information relating to complaints, discipline, ecclesiastical investigations or 

canonical requirements. 

Defence-related information 

• Chaplain’s Defence identification and posting information, 
• Compliance information required by Defence protocols, 
• Security and clearance data where provided by Defence, 
• DFACI does not store pastoral notes relating to Defence Service Personnel on 

DFACI-managed systems. Such records are maintained within Defence 
systems, in accordance with Defence policy. 

Governance and advisory information 

• Minutes, reports, submissions and correspondence related to governance 
matters. 

5. Collection Methods 

DFACI collects personal information through: 

• Online forms and digital submissions, 
• Email correspondence and telephone communication, 
• Chaplaincy personnel documentation, 
• Defence and diocesan communication where authorised, 
• Training, accreditation and endorsement processes, 
• Meetings, pastoral supervision and ecclesiastical assessments. 

6. Use and Disclosure of Personal Information 

DFACI uses and discloses personal information only for legitimate governance, 
ecclesiastical, chaplaincy and administrative purposes, including: 

• Chaplain endorsement, licensing and accreditation, 
• Ecclesiastical oversight and performance review, 
• Allocation and management of chaplaincy roles, 
• Communication with dioceses, Defence, chaplains and clergy, 
• Compliance with canonical, ecclesiastical, Defence and civil obligations, 
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• Coordination of chaplaincy training, events and professional development, 

DFACI will not disclose personal information to third parties except: 

• Where authorised by the individual, 
• Where required or authorised by law, 
• Where required under Defence or Church governance arrangements. 

7. Data Storage and Security 

DFACI stores personal information within Defence Anglicans’ shared secure 
infrastructure, including: 

• Microsoft 365 SharePoint, OneDrive, Outlook 
• Secure cloud-based systems hosted in Australia where practicable 

Security controls include: 

• Role-based access controls, 
• Password and authentication protections, 
• Encryption and secure backups, 
• Confidentiality agreements for staff and clergy, 
• Regular security reviews and updates, 
• Sensitive chaplaincy information is stored only in systems that meet both 

ecclesiastical and Defence standards. 

8. Pastoral and Chaplaincy Information 

Pastoral and chaplaincy information is treated with the highest confidentiality. 

DFACI adheres to the following requirements: 

• Pastoral notes concerning Defence members are stored exclusively in Defence 
systems, 

• DFACI only holds chaplaincy personnel, governance and ecclesiastical 
information, 

• Pastoral supervision, formation records and chaplaincy assessments are 
restricted to authorised DFACI personnel, 

• No pastoral or sensitive Defence Service Personnel records are retained on 
public or insecure systems. 
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Pastoral records remain: 

• Within Defence systems (for Defence personnel), or 
• With the Office of the Anglican Bishop to the Australian Defence Force, off-line 

storage. 

9. Data Breaches 

DFACI follows the Notifiable Data Breaches (NDB) Scheme.  

If a data breach occurs: 

1. DFACI will contain and secure the breach, 
2. Assess whether serious harm is likely, 
3. Notify affected individuals where required, 
4. Notify the Office of the Australian Information Commissioner (OAIC) where 

appropriate, 
5. Document the incident and implement improvements. 

 

10. Third-Party Links and External Systems 
DFACI’s website or communications may include links to third-party websites. 

This Policy does not apply to external sites. 

DFACI may use trusted third-party providers for: 

• Email and Cloud storage, 
• Financial systems, 
• Online form tools, 
• Web hosting, 
• Accounting and financial reporting. 

All providers must maintain security safeguards appropriate to the sensitivity of the 
data. 

External links from DFACI-related content are not covered by this Policy. 

11. Access, Correction and Retention 

Individuals may request access to or correction of personal information held by DFACI. 

Requests should be directed to the Bishop’s Office (contact details in Section 12). 
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Individuals may request: 

• Access to personal information DFACI holds about them (APP 12), 
• Correction of inaccurate, incomplete or outdated information (APP 13), 
• Requests should be directed to the Bishop’s Office (details in Section 12). 

Retention: 

• DFACI retains information only as long as required for ecclesiastical, legal, 
pastoral or archival purposes, 

• Records are securely destroyed or archived in accordance with Anglican Church 
of Australia archival standards 
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12. Complaints and Contact Information 
 

All Privacy enquiries or complaints should be directed to: 

Office of the Anglican Bishop to the Australian Defence Force 
Defence Anglicans 
 P.O. Box 7915, Canberra BC ACT 2610 
 Email: enquiries@defenceanglicans.org.au 

If unresolved, individuals may contact: 

• The Anglican Church of Australia General Synod 
• The Office of the Australian Information Commissioner (OAIC) 

13. Review and Updates 
This Policy will be reviewed every two years, or sooner if: 

• Legislation changes, 
• Defence or ecclesiastical requirements change, 
• The General Synod Privacy Policy is updated, 
• Updates will be published on the Defence Anglicans website. 

14. Schedule of Related Policies and Legislation 
• Anglican Church of Australia General Synod Privacy Policy (Nov 2024) 
• National Register Canon 2007 
• Privacy Act 1988 (Cth) 
• Australian Privacy Principles 
• OAIC guidance – www.oaic.gov.au 
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