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1. Introduction & Scope 

Anglican Military - Outreach Services (AMOS) exists to financially and practically 
support the comfort, welfare and education of Australian Defence Force (ADF) 
members and their families, and to assist Anglican chaplains to minister effectively in 
military environments. 

AMOS engages with Defence members, families, donors, supporters, volunteers and 
the wider community in the delivery of welfare programs, grant-funded initiatives, 
ministry support and associated activities. In doing so, AMOS collects, holds, uses and 
manages personal information. 

AMOS complies with the Privacy Act 1988 (Cth) and the Australian Privacy Principles 
(APPs 1–13). 

This Privacy Policy applies and explains how AMOS manages personal information 
associated with its outreach, welfare, donor engagement, fundraising, events, 
governance, administrative and advisory functions, and ministry-enablement activities. 

2. Relationship to the Anglican Church of Australia General Synod 
Privacy Policy 

This Policy aligns with the Anglican Church of Australia General Synod Privacy Policy 
(approved 8 November 2024). 

AMOS ensures its practices: 

• Reflect national Anglican governance and privacy expectations, 
• Support compliance with civil and ecclesiastical requirements, and 
• Maintain transparency in the handling of personal information across all 

outreach and welfare programs. 

3. Collection of Personal Information 

AMOS collects personal information necessary for: 

• Administering welfare, comfort and education support programs, 
• Coordinating grants, assistance and outreach to Defence families, 
• Engaging with donors and supporters, 
• Processing donations, receipts and financial transactions, 
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• Managing volunteers and ministry support programs, 
• Conducting events, fundraising activities and community engagement, 
• Communicating with chaplains, dioceses and Defence stakeholders, 

AMOS may collect information from: 

• Defence members and their families, 
• Donors and supporters, 
• Chaplains and clergy, 
• Event participants, 
• Individuals contacting AMOS for assistance, 
• Website or online form submissions, 
• Email, telephone or written correspondence. 

4. Types of Information Collected 

AMOS may collect: 

Personal information 

• Name, contact details and communication preferences, 
• Donation history and payment details, 
• Event registrations and participation information, 
• Interactions with AMOS programs or outreach activities. 

Sensitive information 

• Religious affiliation, 
• Health or wellbeing information provided for welfare support, 
• Sensitive personal circumstances disclosed in the course of assistance, 

 (AMOS only collects sensitive information with consent or where authorised by 
law.) 

Donor and supporter information 

• Donation amounts, dates and methods, 
• Gift preferences and communication history, 
• Tax receipt details, 
• Records of philanthropic engagement, 
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Photography and media 

• Photos or videos taken at AMOS events, 
• Stories or testimonials provided by individuals, 
• Images used for newsletters, reports or promotional material 

 (Consent is sought where practicable.), 
• AMOS does not store pastoral care notes relating to Defence personnel. Such 

records remain within Defence systems or with chaplaincy authorities 
(Bishop/DFACI). 

Governance and advisory information 

• Minutes, reports, submissions and correspondence related to governance 
matters. 

AMOS does not store pastoral records relating to Defence personnel. Such information 
is managed by the Anglican Bishop to the Defence Force or within Defence systems. 

5. Collection Methods 

AMOS collects information through: 

• Website forms, donation portals and online registrations, 
• Email and telephone communication, 
• Participation in meetings or consultations, 
• Written correspondence and application forms, 
• Event sign-ups and participation records, 
• Donor and fundraising management systems, 
• Interactions with chaplains or Defence personnel, 
• Photography, videography or story submissions (with consent), 

6. Use and Disclosure of Personal Information 

AMOS uses personal information to: 

• Provide welfare, support and assistance to Defence members and families, 
• Manage donations, issue receipts and acknowledge supporters, 
• Coordinate fundraising campaigns and events, 
• Communicate updates, newsletters and reports to supporters, 
• Support chaplains in ministering to Defence communities, 
• Ensure proper governance and accountability for charitable funds, 
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AMOS may disclose information to: 

• The Anglican Bishop to the Australian Defence Force and his office, 
• Chaplains working with Defence members and families, 
• Financial and accounting service providers, 
• Event management or ticketing systems, 
• The Australian Taxation Office (ATO) where required, 
• Government agencies where authorised by law, 
• AMOS does not sell or rent personal information. 

7. Data Storage and Security 

AMOS stores personal information using Defence Anglicans’ secure shared 
infrastructure: 

• Microsoft 365 SharePoint, OneDrive and Outlook, 
• Secure, Australian-based cloud storage where practicable, 
• Donor and accounting systems protected by encryption and strong access 

controls, 

Security measures include: 

• Password-protected access, 
• Restricted user permissions, 
• Encrypted storage, 
• Firewall and antivirus protection, 
• Regular system monitoring, 
• Documents containing sensitive information are stored securely and accessed 

only by authorised personnel. 

8. Pastoral, Welfare and Sensitive Information 

AMOS receives donor information as part of its welfare and support functions. 

AMOS manages such information with heightened confidentiality: 

• Only relevant, authorised personnel may view donor-related information, 
• Sensitive information is used strictly to provide support or assistance, 
• Information is not disclosed unless permitted by law or expressly authorised, 
• AMOS does deal with or store Defence pastoral care notes 
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9. Photography, Media and Consent 

AMOS may publish photos, videos, stories or testimonials to: 

• Promote welfare programs, 
• Communicate with supporters, 
• Report on funded activities, 
• Support chaplaincy and outreach storytelling, 

AMOS policies require: 

• Consent wherever reasonably practicable, 
• Use of Defence images in accordance with images.defence.gov.au licence 

terms, 
• Sensitivity when publishing images involving vulnerable individuals. 

10. Data Breaches 

AMOS complies with the Notifiable Data Breaches Scheme (NDB). 

If a breach occurs: 

1. AMOS will contain and secure the breach, 
2. Assess whether serious harm is likely, 
3. Notify affected individuals where required, 
4. Notify the Office of the Australian Information Commissioner (OAIC) where 

appropriate, 
5. Document the incident and implement improvements. 

11. External Providers and Third-Party Links and External Systems 

AMOS uses external providers for: 

• Email and Cloud storage, 
• Financial systems, 
• Online form tools, 
• Web hosting, 
• Donation processing, 
• Accounting and financial reporting. 

All providers must maintain security safeguards appropriate to the sensitivity of the 
data. 
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External websites linked through AMOS channels are not covered by this Policy. 

12. Access, Correction and Retention of Personal Information 

Individuals may request access to or correction of their personal information held by 
AMOS. 

Requests must be directed to the Office of the Anglican Bishop to the Australian 
Defence Force (see Section 13). 

Retention practices: 

• Donor records are kept in accordance with taxation and accounting 
requirements, 

• Welfare information is retained only as long as reasonably necessary 
• Records are securely archived or disposed of in accordance with Anglican 

Church of Australia archival standards. 

13. Complaints and Contact Information 

All privacy concerns or complaints should be directed to: 

Office of the Anglican Bishop to the Australian Defence Force 
 Defence Anglicans 
 P.O. Box 7915, Canberra BC ACT 2610 
 Email: enquiries@defenceanglicans.org.au 

Unresolved complaints may be escalated to: 

• The Anglican Church of Australia General Synod 
• The Office of the Australian Information Commissioner (OAIC) 

14. Review and Updates 

This Policy will be reviewed every two years, or sooner if: 

• Legislation changes, 
• AMOS activities change significantly, 
• The General Synod Privacy Policy is updated, 
• Updates will be made available on the Defence Anglicans website. 

 

mailto:enquiries@defenceanglicans.org.au
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15. Related Policies and Legislation 

• Anglican Church of Australia General Synod Privacy Policy (Nov 2024) 
• Privacy Act 1988 (Cth) 
• Australian Privacy Principles 
• National Register Canon 2007 
• OAIC Guidance – www.oaic.gov.au 

  

http://www.oaic.gov.au/
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